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ISID Launching Full-Scale Provision of UiPath RPA Tool
Supporting Japanese Company Workstyle Reforms Based on
Experience with Large-Scale Introduction at Dentsu Inc.
Information Services International-Dentsu, Ltd. (Head office: Minato-ku, Tokyo; President and CEO: Setsuo
Kamai; “ISID”) announced the full-scale launch of Robotic Process Automation (RPA) software “UiPath”
for Japanese companies based on a business alliance with UiPath Co., Ltd. (Head office: Chiyoda-ku,
Tokyo; President and CEO: Koichi Hasegawa), the Japanese arm of UiPath, which is headquartered in the
United States.
ISID provides IT support for the working environment reform efforts of parent company Dentsu Inc., with
the RPA introduction project representing a critical component of these efforts. Since its launch in April
2017, we have supported all processes, from business analysis, to development and introduction based on
development standards, infrastructure architecture and operational establishment. At Dentsu, the
introduction of UiPath is expected to automate about 400 processes by the end of 2017 and has already
resulted in freeing up more than 10,000 hours of worktime per month.
Leveraging experience gained during this project, ISID is engaged in full-scale business development in the
RPA domain to contribute to the resolution of a wide range of company issues faced by ISID and Dentsu
Group clients, as well as to expand the alliance with UiPath and strengthen sales and support systems. We
have already begun introducing this service to multiple leading companies in the manufacturing and other
industries.
For many companies, operational efficiency aimed at realizing workstyle innovations is becoming an urgent
management issue. As a means of resolving this issue, RPA, which automates business processes using robot
technologies, is attracting a significant amount of attention. Specialized knowledge of both IT and business,
such as the accurate selection and analysis of target businesses, the development of robots based on
appropriate standardization and the construction of a sustainable operational structure is essential for the
effective introduction of RPA. At present, there is not yet a sufficient knowledge base nor the specialized
human resources necessary for meeting rising demands in the Japanese market.
With strengths in specialized business expertise and system construction capabilities, ISID has a track record
of providing a variety of solutions supporting business innovation at a wide range of client companies in the
financial, manufacturing and other industries. Combining these solutions with knowledge of advanced
large-scale case studies in the RPA domain, we will create new value that contributes to resolving issues
faced by client companies and society.
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About UiPath
UiPath is the world’s leading RPA vendor, providing integrated software platforms for the efficient
automation of client company business processes. Headquartered in the United Sates, UiPath also has offices
in Japan, England, Romania, France, Germany, India, Singapore, Hong Kong and Australia. UiPath is used
by 660 global companies (65% of which represent more than US$10 billion in sales) and has more than 150
partner companies throughout the world. https://www.uipath.com/ja
Contact:


For product and service

ISID Communication IT Business Operations
TEL:+81 3-6127-8584



For media

ISID Corporate Communications Office
TEL:+81 3-6713-6100

E-mail：g-pr@isid.co.jp

About Information Services International-Dentsu, Ltd. (ISID)
Since its establishment in 1975, ISID has provided comprehensive services as a business partner for its clients, from
consulting services to system planning, design, development, operations and maintenance support. ISID aims to be an
“IT Solution Innovator” and is proactively developing business operations in a wide range of fields,including solutions
for financial institutions, product development solutions, group management and consolidated accounting, human
capital management (human resource, personnel, payment and performance management), ERP, marketing, and
cloud-based services.
For more information about ISID, contact g-pr@isid.co.jp or visit our website https://www.isid.co.jp/english/.
Note: Company and product names in this release are the trademark or registered trademark of each company respectively.
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